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Develop with Calabrio

Join Calabrio's Developer Program to create Calabrio verified integrations with
support from Calabrio's experts.

Calabrio ONE
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Features of an
optimized lifecycle



Identification
& Outreach

An available
landing page
displays the value
proposition to
drive engagement
with prospective
developers and
partners.

& developer.calabrio.com
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Develop with Calabrio

Join Calabrio's Developer Program to create Calabrio verified integrations with
support from Calabrio's experts.

Calabrio ONE

Calabrio ONE is a fully integrated agent engagement and Workforce
Optimization suite available in the cloud, on premises, or in a hybrid
environment.




At the outset,
participants are
registered and
vetted for
suitability in the
ecosystem so the
appropriate
documentation is
put in place.

success.calabrio.com

CALABRIO

By completing this form and clicking "Sign Up" below, you agree to the following:
o | acknowledge the and the usage rules of this site.
e Calabrio prohibits the reproduction, distribution, or retransmission by visitors of this website, of any materials posted herein without first obtaining Calabrio permission.
e Calabrio prohibits sharing of user names or passwords.
e« Calabrio prohibits sharing of coupons, credits, or other Calabrio resources between companies.
2 First Name
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Participants are
educated through
documentation,
tutorials, and
guides on
ecosystem rules,
technologies,
products, and
APls.

calabrio.com

Calabrio Success Center

Services Customers Partners Careers Contact Us

CALA B R I O : Solutions Products Resources

. —‘ Resource Center

Best practices and tools to help et the most out of your contact center

Content Type Topics

All Types All Topics

Greater Western
Water

& CHAT WITH AN EXPERT

We use cookies on this site to offer you relevant information and improve your experience. We take your privacy very seriously, read our Privacy Policy to know more. May we use cookies to track your a




The organization
provides
participants with
support via digital
community forums
and ticketing as
shown here.

CALABRIO

* denotes required fields

Ticket Details

Summary *

Description *

e provide any details which will help resolve your issue a

developer.calabrio.com
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As explained here,
participants can
submit value creation
proposals. The
organization will
then engage with
participants in the
review and approval
process.

& developer.calabrio.com

CALABRIO Discover

Accessing the APIs

Log in to access Calabrio’s available APls.

Get Support

As you develop your Calabrio Integration, Calabrio is there to support
you. Just open a ticket with Calabrio's support channel specializing in
developing with Calabrio.

Submit App for Testing

Once your integration is ready, you can submit for testing. Calabrio's
QA team will review integrations and put together a customized self-
test plan for you to validate your integration's functionality and
compliance. Additional test services are available upon request.

Publish to Marketplace

Integrations that have passed testing are eligible to be sold on the Calabrio Marketplace. Submit your integrations by filling out the Calabrio
Marketplace form to have your integration reviewed and approved by Calabrio.

Monetize Solution

Develop  Marketplace

Support

After approval has been given, integrations are automatically published on the Calabrio Marketplace and are available to all Calabrio customers to

purchase.




Value is
showcased in a
marketplace
where value
creators and
consumers can be
matched.

developer.calabrio.com
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CALABRIO

Featured Solutions

Find new ways to enhance your Calabrio ONE solution with the Calabrio Marketplace! All solutions and services listed are compatible or complement the Calabrio ONE suite.

2Ring Gadgets for
Cisco Finesse

s to become mo.

2RING
Find out more »
View key features »

Enterprise CXI

Xlis brought to you by the

Enterprise C

Calabrio Innovation Center and

Agent Assist

itions that

[CCpol&

Find out more »

View key features »

Introducing the QM
Toolbox

Save time, streamline QM processes and

AmplifAI Next Gen
Performance
Management

leaning on
hrough data
improve frontline

L amplifAl

Find out more »
View key features »

Introducing the WFM
Toolbox

Save time, streamline WFM processes,

Dynamic Bidding

Traditional Shift Bid and
Functionality In
Calabrio W

e ability to have a voice

CALABRIO"

Innovation Center Application

Find out more »
View key features »

RemotAbility

RemotAbility is the latest offering from

Customer Servic udit in re




Ecosystem benefits
are displayed and
customized
experiences are
available to enhance
the participant
experience.

developer.calabrio.com
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Integrated Solutions from the Innovation Center Labs

Calabrio’s Innovation Center finds powerful new ways to put your Calabrio
ONE investment to work. Whether it is better understanding back-office
activity with Trax, going beyond analyzing only phone interactions with In-
Person Insights, or making mass changes to schedules with Bulk Schedule
Editor - the Innovation Center’s integrated solutions will help expand use
cases, solve new business challenges and add tangible business value.

Register or log in with your Calabrio Success center credentials to purchase solutions.

Featured Solutions

Find new ways to enhance your Calabrio ONE solution with the Calabrio Marketplace! All solutions and services listed are compatible or complement the Calabrio ONE suite.

2Ring Gadgets for Agent Assist AmplifAI Next Gen Dynamic Bidding




Ready to learn more about dpEngine?
Contact us.

sales@constellant.com
(512) 218-1001
https://constellant.com/

Constellant.



